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Is there a way to send out impactful
messages that people remember for days?
Is there a way to influence people without
pushing data and analysis on them? Is
there an effective way to drive change in

an organization? Yes, through stories.
Storytelling in business is different from
telling stories to friends in a bar. It needs
to be based on facts. Stories at Work will
teach you how to wrap your stories in
context and deliver them in a way that
grabs your audience's attention. The
special tools, techniques and structures in
this book will help you bring the power of
stories into your day-to-day business
communication. They will enable you to

connect, engage and inspire, and ensure
that everything you share has a lasting
impression on your listeners.

The Irresistible Pull of Irrational Behavior
Penguin

Reinvent the Sales Process in Your Own
Organization “Today’s sales professionals
have to find a way to contribute to their
customers’ ability to satisfy their own
customers and achieve their critical
business goals.” --Dale Hayes, Vice
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President of Sales, UPS “The old world of
buying them a scotch and having a great
dinner is not enough.... The speed of
change, the availability of information to
your customers, and aggressive global
competition has produced a new playing
field.” --Rick Cheatham, Sales Director,
Information Processing & Systems
Division, Avery Dennison Let the world’s
best sales forces show you a new way of
selling that redefines success. Today’s
competitive edge belongs to the
salespeople who deeply understand their
customers’ businesses and who accelerate
the rate at which their customers realize
tangible business results. The Mind of the
Customer explores the ways leading
companies like UPS, Toyota, Nokia, and
others achieve exceptional performance.
The book builds on the proven
performance-improvement training
techniques of The Real Learning Company
to supply sales and marketing
professionals with a dynamic,
straightforward plan to: Improve
profitability Raise productivity Increase
customer satisfaction Rich graphical
models illustrate key concepts, while
contributions from industry leaders

provide eye-opening perspectives on how
sales in changing--and how you can create
competitive advantage amidst that
change.

Creativity, the Gift of Failure, and the
Search for Mastery Harmony

From the Nobel Prize-winning author of
Thinking, Fast and Slow and the coauthor
of Nudge, a revolutionary exploration of
why people make bad judgments and how
to make better ones--"a tour de force”
(New York Times). Imagine that two
doctors in the same city give different
diagnoses to identical patients—or that
two judges in the same courthouse give
markedly different sentences to people
who have committed the same crime.
Suppose that different interviewers at the
same firm make different decisions about
indistinguishable job applicants—or that
when a company is handling customer
complaints, the resolution depends on who
happens to answer the phone. Now
imagine that the same doctor, the same
judge, the same interviewer, or the same
customer service agent makes different
decisions depending on whether it is
morning or afternoon, or Monday rather
than Wednesday. These are examples of

noise: variability in judgments that should
be identical. In Noise, Daniel Kahneman,
Olivier Sibony, and Cass R. Sunstein show
the detrimental effects of noise in many
fields, including medicine, law, economic
forecasting, forensic science, bail, child
protection, strategy, performance reviews,
and personnel selection. Wherever there is
judgment, there is noise. Yet, most of the
time, individuals and organizations alike
are unaware of it. They neglect noise. With
a few simple remedies, people can reduce
both noise and bias, and so make far
better decisions. Packed with original
ideas, and offering the same kinds of
research-based insights that made
Thinking, Fast and Slow and Nudge
groundbreaking New York Times
bestsellers, Noise explains how and why
humans are so susceptible to noise in
judgment—and what we can do about it.
The Age Curve Simon and Schuster
Includes information on Alcoholics
Anonymous, al Qaeda, Amazon, Animal
Liberation Front, Apaches, eBay, General
Motors, Goodwill Industries, Google,
Grokster, Kazaa, music piracy, Napster,
P2P (peer to peer) services, Quakers,
record industry, U.S. Suprem



The Narcissism Epidemic Hachette Books
"Join Mark Drolsbaugh in his fascinating

journey from hearing toddler...to hard of
hearing child...to deaf adolescent... and
ultimately, to culturally deaf adult. The
struggle to find one's place in the deaf
community is challenging, as Mark finds,
yet there is one interesting twist: both his
parents are also deaf. Even though the
deaf community has always been there for
him, right under his nose, Drolsbaugh
takes the unbeaten path and goes on a
zany, lifelong search... to become Deaf
Again."--

Your Secret for Success in Business, Love
and Life Virgin Books

A fascinating journey into the hidden
psychological influences that derail our
decision-making, Sway will change the
way you think about the way you think.
Why is it so difficult to sell a plummeting
stock or end a doomed relationship? Why
do we listen to advice just because it came
from someone “important”? Why are we
more likely to fall in love when there’s
danger involved? In Sway, renowned
organizational thinker Ori Brafman and his
brother, psychologist Rom Brafman,
answer all these questions and more.

Drawing on cutting-edge research from
the fields of social psychology, behavioral
economics, and organizational behavior,
Sway reveals dynamic forces that
influence every aspect of our personal and
business lives, including loss aversion (our
tendency to go to great lengths to avoid
perceived losses), the diagnosis bias (our
inability to reevaluate our initial diagnosis
of a person or situation), and the
“chameleon effect” (our tendency to take
on characteristics that have been
arbitrarily assigned to us). Sway
introduces us to the Harvard Business
School professor who got his students to
pay $204 for a $20 bill, the head of airline
safety whose disregard for his years of
training led to the transformation of an
entire industry, and the football coach who
turned conventional strategy on its head
to lead his team to victory. We also learn
the curse of the NBA draft, discover why
interviews are a terrible way to gauge
future job performance, and go inside a
session with the Supreme Court to see
how the world’s most powerful justices
avoid the dangers of group dynamics.
Every once in a while, a book comes along
that not only challenges our views of the

world but changes the way we think. In
Sway, Ori and Rom Brafman not only
uncover rational explanations for a wide
variety of irrational behaviors but also
point readers toward ways to avoid
succumbing to their pull.

What Our Words Say About Us AMACOM
Div American Mgmt Assn

The author of the highly successful book
The Dancing Healers draws on the cultural
rituals and traditions of Native Americans
to illustrate the mind/body connection to
spiritual healing.

A Flaw in Human Judgment Simon and
Schuster

An organizational thinker and a
psychologist explores the ongoing
dynamic, psychological forces that
sabotage rational behavior in our personal
and business lives, revealing how such
factors as loss aversion, commitment, and
the diagnosis bias distort logical thought
and explaining how readers can avoid
falling victim to them. 50,000 first printing.
The Unstoppable Power of Leaderless
Organizations Harper Collins

Learn How to Become an Irresistible Flirt,
Create Intense Sexual Tension, and Make
Women Go Weak at the Knees Imagine
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being able to flirt like a pro and create
magnetic attraction.Imagine being able to
turn any conversation from boring and dull
to sexual and exciting.Imagine being able
to effortlessly talk to and deeply connect
with even the most beautiful women... and
never run out of things to say.Well, you
need not imagine, because you're about to
learn how to do all of this and more. How
will you learn to become an irresistible
flirt? How to flirt using 6 foolproof
techniques Why most men suck at flirting
(and how to avoid these common
awkward, attraction-killing mistakes) How
to flirt using your body. (Warning: This
technique creates intense sexual tension.)
How to have the irresistible body language
of James Bond, swagger about like a sexy
badass, and make women swoon (and how
to use this sexy body language to amplify
her attraction when flirting) And much,
much more! The secret to "sexual"
conversations... 1 simple conversation
hack that makes you 10X sexier, builds
instant familiarity, and makes the
conversation irresistibly exciting (plus
you'll never run out of things to say) 4
conversation topics that let you instantly
establish a deep, unforgettable connection

with attractive women How to use
flirtation to get physical fast How to
"transform" dull questions into something
so much sexier The 4 keys to having an
alpha male mindset that makes you a sexy
conversationalist and irresistible flirt And
much, much more...Get ready to become
the man other guy's look at with envy as
you effortlessly flirt with, connect with,
and attract the most beautiful women. To
flirt like a pro and and make women go
crazy for you, scroll up to the top of this
page and click BUY NOW.

How to Conquer Mob Mentality, How to
Buy Happiness, and All the Other Ways to
Outsmart Yourself McGraw Hill
Professional

The author of the bestselling You Are Not
So Smart shares more discoveries about
self-delusion and irrational thinking, and
gives readers a fighting chance at
outsmarting their not-so-smart brains
David McRaney'’s first book, You Are Not
So Smart, evolved from his wildly popular
blog of the same name. A mix of popular
psychology and trivia, McRaney’s insights
have struck a chord with thousands, and
his blog--and now podcasts and videos--
have become an Internet phenomenon.

Like You Are Not So Smart, You Are Now
Less Dumb is grounded in the idea that we
all believe ourselves to be objective
observers of reality--except we’re not. But
that’s okay, because our delusions keep us
sane. Expanding on this premise, McRaney
provides eye-opening analyses of fifteen
more ways we fool ourselves every day,
including: The Misattribution of Arousal
(Environmental factors have a greater
affect on our emotional arousal than the
person right in front of us) Sunk Cost
Fallacy (We will engage in something we
don’t enjoy just to make the time or
money already invested “worth it”)
Deindividuation (Despite our best
intentions, we practically disappear when
subsumed by a mob mentality) McRaney
also reveals the true price of happiness,
why Benjamin Franklin was such a badass,
and how to avoid falling for our own lies.
This smart and highly entertaining book
will be wowing readers for years to come.
Living in the Age of Entitlement Post
Hill Press

Whether we're buying a pair of jeans,
ordering a cup of coffee, selecting a long-
distance carrier, applying to college,
choosing a doctor, or setting up a 401(k),



everyday decisions—both big and
small—have become increasingly complex
due to the overwhelming abundance of
choice with which we are presented. As
Americans, we assume that more choice
means better options and greater
satisfaction. But beware of excessive
choice: choice overload can make you
guestion the decisions you make before
you even make them, it can set you up for
unrealistically high expectations, and it
can make you blame yourself for any and
all failures. In the long run, this can lead to
decision-making paralysis, anxiety, and
perpetual stress. And, in a culture that
tells us that there is no excuse for falling
short of perfection when your options are
limitless, too much choice can lead to
clinical depression. In The Paradox of
Choice, Barry Schwartz explains at what
point choice—the hallmark of individual
freedom and self-determination that we so
cherish—becomes detrimental to our
psychological and emotional well-being. In
accessible, engaging, and anecdotal
prose, Schwartz shows how the dramatic
explosion in choice—from the mundane to
the profound challenges of balancing
career, family, and individual needs—has

paradoxically become a problem instead
of a solution. Schwartz also shows how our
obsession with choice encourages us to
seek that which makes us feel worse. By
synthesizing current research in the social
sciences, Schwartz makes the counter
intuitive case that eliminating choices can
greatly reduce the stress, anxiety, and
busyness of our lives. He offers eleven
practical steps on how to limit choices to a
manageable number, have the discipline
to focus on those that are important and
ignore the rest, and ultimately derive
greater satisfaction from the choices you
have to make.

The Psychology of Successful
Investing in Commodities and Stocks
Currency

In a hilarious and often poignant debut YA
novel, Jesse Alderman—or "Sway," as he's
known—avoids emotional connection at all
costs, but he's ultimately forced to open
his heart when he meets the girl of his
dreams.

The Irrationals Hachette Books

Citing a rise in such factors as cosmetic
surgery, status-related debt and
misrepresented Facebook profiles, a
cautionary report on the increase of

unhealthy ego-related behaviors examines
its actual cost to families, organizations
and societies. By the author of Generation
Me.

How Your Unconscious Mind Rules
Your Behavior Currency

From the New York Times bestselling
author comes a "hugely entertaining"
(NPR.org) look at vice and virtue through
cutting-edge science As he did in his
award-winning book The Accidental Mind,
David J. Linden—highly regarded
neuroscientist, professor, and
writer—weaves empirical science with
entertaining anecdotes to explain how the
gamut of behaviors that give us a buzz
actually operates. The Compass of
Pleasure makes clear why drugs like
nicotine and heroin are addictive while
LSD is not, how fast food restaurants
ensure that diners will eat more, why
some people cannot resist the appeal of a
new sexual encounter, and much more.
Provocative and illuminating, this is a
radically new and thorough look at the
desires that define us.

How to Be an Irresistible Flirt, Create
Intense Sexual Tension, and Make
Women Go Weak at the Knees
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Bloomsbury Publishing USA

Like the bestsellers "Blink" and
"Freakonomics," this lively narrative offers
a fresh view of the world, explaining the
previously inexplicable and revealing
hidden influences on human decision-
making.

Sway Simon and Schuster

A New York Times bestseller! A revelatory
look at how our environment
unconsciously yet dramatically shapes the
judgments and decisions we make every
day Most of us go through life believing
that we are in control of the choices we
make—that we think and behave almost
independently from the world around us.
But as Drunk Tank Pink illustrates, the
truth is our environment shapes our
thoughts and actions in myriad ways
without our permission or even our
knowledge. Armed with surprising data
and endlessly fascinating examples, Adam
Alter addresses the subtle but substantial
ways in which outside forces influence
us—such as color’s influence on mood, our
bias in favor of names with which we
identify, and how sunny days can induce
optimism as well as aggression. Drunk
Tank Pink proves that the truth behind our

feelings and actions goes much deeper
than the choices we take for granted every
day.

Irresistible You Harper Collins

Iconoclasts have that knack for
overturning conventional wisdom and
achieving the apparently impossible.
Though crucial to the success of an
organisation, true iconoclasts are few and
far between. This text explores what
makes these great innovators tickand
offers tools to unleash our own potential.
Sway Harper Collins

Lays out key principles for people who
want to succeed, regardless of any
obstacle.

The Men on My Couch SwayThe
Irresistible Pull of Irrational Behavior
Explores the ongoing psychological forces
that sabotage rational behavior in our
personal and business lives, revealing how
such factors as loss aversion,
commitment, and the diagnosis bias
distort logical thought.

Radical Inclusion Vintage

A WALL STREET JOURNAL BEST-SELLING
BOOK NAMED BY THE WASHINGTON POST
AS ONE OF THE 11 LEADERSHIP BOOKS TO
READ IN 2018 Radical Inclusion: What the

Post-9/11 World Should Have Taught Us
About Leadership examines today’s
leadership landscape and describes the
change it demands of leaders. Dempsey
and Brafman persuasively explain that
today’s leaders are in competition for the
trust and confidence of those they lead
more than ever before. They assert that
the nature of power is changing and
should not be measured by degree of
control alone. They offer principles for
adaptation and bring them to life with
examples from business, academia,
government, and the military. In building
their argument, Dempsey and Brafman
introduce several concepts that illuminate
both the vulnerability and the opportunity
in leading today: Radical Inclusion. Fear of
losing control in our fast-paced, complex,
highly scrutinized environment is pushing
us toward exclusion—exactly the wrong
direction. Leaders should instead develop
an instinct for inclusion. The word
“radical” emphasizes the urgency of doing
so. The Era of the Digital Echo. The speed
and accessibility of information create
“digital echoes” that make facts
vulnerable, eroding the trust between
leader and follower. Relinquishing Control



to Preserve Power. Power and control once  and preserve power. The principles during the Cold War, from a reflection on
went hand in hand, but no longer. In discussed in Radical Inclusion are the significance of Burning Man to a
today’s environment, control is seductive memorable and the book is full of discussion of challenges faced in the

but unlikely to produce optimum, engaging stories. From a young vegan’s Situation Room, Radical Inclusion will
affordable, sustainable solutions. Leaders confrontation with opponents in Berkeley provide you with leadership tools to
must relinquish and share control to build to a young lieutenant’s surprising visitor address real leadership challenges.
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